PRODUCTS & SERVICES

SimplyHome System By communicating with multiple sensors to observe
activities of daily living, the SimplyHome System can proactively prompt the individual
through a speaker in their home or text, email, or phone call. The SimplyHome System
alerts caregivers and loved ones of changes in behavioral patterns. Text, email or
phone alerts can be generated by a single event, an intersection of multiple events,

or by inactivity. The SimplyHome System can also control something in one's home
environment. For example, turning on smart lights when an individual gets out of bed.

Remote Support Tablet a user-friendly two-way audio and video tablet by
NucleusCare keeps individuals connected to their care team while living independently.
Remote support team members can drop in for video check-ins, schedule reminder
messages, and perform wellness checks with ease.

Personal Emergency Response System A pre-programmed base unit
and water resistant pendant allows the individual to press a button for rapid assistance
from our 24/7 call center, connecting the individual to their care team, or emergency
services when immediate assistance is needed.

Medication Dispenser Alocked, programmable medication dispenser that
features automated alerts, including calls, texts, or emails. The Medication Dispenser
prompts the individual to take the appropriate dose of medication on schedule and
keeps medication secure when it is not time to take it.

Environmental Controls EC systems enable individuals with limited mobility
to remotely operate lights, doors, smart thermostats, and more via tablet or switch
controls. EC systems can be paired with the SimplyHome System.

Ring Video Doorbell® Allows the individual to see and speak with visitors from
anywhere using a smartphone or tablet. The caregiver can also receive instant alerts
when someone presses the button on the individual's Ring® Video Doorbell or motion
is detected outside the home. The Ring® Video Doorbell can be integrated with the
SimplyHome System to support a variety of person-centered outcomes and ensure
safety.

Remote Support & Virtual Care Management® Remote support
services from SimplyHome are provided by trained Remote Direct Support
Professionals (rDSPs) using the most appropriate means of virtual support for each
person. rDSPs are trained of each individual's support plan, they can contact local
emergency support if needed, and they remain connected with in-person care team
members should there be a need for in-person support.

Virtual Care Management® is the model for virtual client care. A highly trained Virtual
Care Specialist reviews trends in data from our technologies and consults with
families, caregivers, and clients to plan routines and services that enhance daily living.
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SimplyHome Technology: Concerns Addressed

Calling for Help

When people with disabilities and senior adults choose to live independently, they may
need assistance from their care team, family, or emergency services. Our SimplyHome
systems quickly notify the care team when concerns arise where an individual may
need assistance. Wearable pendants and switch controls can also be programmed, so
an individual can connect with their support team at a click of a button.

Cooking Safety

Support individuals during cooking, baking, and meal preparation routines. Caregivers
or staff can be alerted if concerns arise, such as the stove or other appliances being
left on. This system primarily focuses on skill building and technology in the kitchen,
creating support for safety and independence.

Falls & Inactivity

Caregivers are often concerned that living independently means that individuals could
fall or experience a crisis and not be able to access help. Our technology senses
motion, falls, and inactivity and can alert caregivers, staff, and family members when
assistance may be needed.

Wandering & Elopement

Wandering and elopement are key safety issues that often require additional support
by staff, caregivers, and family members. Our remote support system can enable staff
and caregivers to respond proactively and redirect behaviors when individuals wander
or exit the home.

Environmental Controls

Environmental Controls (EC) enable people with physical disabilities, limited mobility,
or paralysis to control their home environment. EC systems support residential
independence through tablets that use touch or switch controls to manage lights,
thermostat, doors, and other devices.

Medication Safety & Compliance

SimplyHome's secure medication dispensers and remote support systems can
prompt individuals to take the appropriate medications on schedule, keep medications
secure when it is not time to take them, and provide alerts and notifications if
medication is not accessed.

Staff Connection

The SimplyHome Responder app makes it easy for teams to stay connected and
streamline client care from any mobile device. In-person support staff can
immediately respond to support needs, see real-time updates of client technology, and
can complete necessary check-ins and tasks required as a part of an individual's
support plan.
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